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WARRANTY TERMS & CONDITIONS

WARRANTY PERIOD

Gree Air Conditioner (M) Sdn. Bhd. (hereinafter referred to as “Gree”) guarantees that its
distributed products are free from manufacturing defects, starting from the Testing &
Commissioning (T&C) date or the purchase invoice date, under normal usage and operation, for
the warranty periods specified below: -

Product Type General Warranty Compressor Warranty
RAC Non-Inverter 4 Years 5 Years
RAC Inverter 4 Years 10 Years
LCAC All 2 +2* Years 5 Years
CAC All 1 Year 3 Years
GMV (VRF) Inverter 1 Year 5 Years
Chiller All 1 Year 1 Year

*LCAC +2 years warranty refer to T&C under section 4 ‘Extended Warranty’.

*Please refer details list for product type.

2.

WARRANTY TERMS & CONDITIONS

All terms and condition will be applied for all products sold by Gree as below: -

a.
b.

The warranty provided by Gree ONLY applicable for manufacturing defect.

Warranty is not transferable to others parties and ONLY valid for the products in Malaysia sold
by Gree Air Conditioner (M) Sdn. Bhd.

The warranty for both indoor and outdoor units will refer to the general warranty period for
each product type, starting from the purchase invoice date. During this period, all part
replacements (if any), labour, and associated fees will be covered by Gree.

For compressor warranty claims, one (1) replacement is valid within the compressor warranty
period, depending on the specific product. Gree will repair or replace the faulty compressor
free of charge, including the part, labour and associated fees.

After the general warranty period has ended, Gree will supply the compressor part only once,
and only the part will be provided—Iabour and other associated costs will not be covered.
For compressor replacements (excluding chillers), the refrigerant will be supplied ONLY based
on the measured weight provided by the factory or as specified on the outdoor unit (ODU) label.
Any additional refrigerant required for the complete system will be the responsibility of the
end user, in accordance with the initial installation, testing, and commissioning setup.

For any repair work, the end user must engage Gree personnel or an authorized service partner
to perform the related service or repairs.

Products servicing are limited to ceiling or wall heights of up to 12 feet. For products installed
above this height, customers are responsible for engaging their own installer or providing
suitable equipment to either lower the products or enable our authorized service personnel to
safely perform the servicing. All costs associated with hiring an installer or providing the
necessary equipment will be solely borne by the customer. The authorized service personnel
will not supply equipment or perform work on installations or dismantling the products that
exceeding the specified height limit.
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Gree reserves the right to amend the terms and conditions in whole or in part without prior
notice given.

If any dispute arises, Gree reserves the right to exercise its discretion to determine and resolve
the matter accordingly.

3. WARRANTY DOES NOT COVER

The stated warranty will not apply under the following circumstances:

3.

Products of Gree Electric Appliances that are not sold by Gree Air Conditioner (M) Sdn. Bhd.

Consumables and accessories (e.g., remote controls, air filters, batteries), unless found to be
defective at the time of purchase.

Product appearance or physical damage discovered after the product has been checked and
received by the customer.

Defects caused by unstable voltage or by operating the product beyond its rated specifications.
Defects caused by factors beyond Gree’s control, such as fire, misuse, negligence, unauthorized
alterations, acts of God, acts of war, abnormal weather conditions or natural disasters, lightning,
normal wear and tear, corrosive atmospheric conditions, or the intrusion of vermin, insects,
lizards, or other foreign matter into the product.

Defects resulting from chemical reactions, excessive heat or dust, or exposure to corrosive
environments (e.g., cement factories and similar settings).

Product defects resulting from software issues, faulty electrical wiring or connections,
unauthorized modifications by the user, or structural problems at the customer's premises.

If the customer initiates debugging procedures without prior assistance from Gree personnel or
independently performs debugging work that results in damage, Gree shall not be liable for any
subsequent after-sales service or maintenance costs.

Defects caused by faulty or incorrect installation of the original product and/or any
consumables or accessories.

Costs associated with preventive maintenance, modifications, installation, or customization of
the product.

Additional labour or costs incurred to access products installed in restricted, elevated, or unsafe
locations.

WARRANTY VOID

The stated warranty will be VOIDED under the following circumstances: -

In the event of using non-genuine parts not supplied by Gree Air Conditioner (M) Sdn. Bhd.
Purchased products are no longer owned by the original purchaser as stated in the Warranty
Letter.

Products have been removed or relocated from the original on-site location after the completion
of testing and commissioning (T&C) work.

The product serial number or code has been altered, removed, or cannot be identified due to
customer environmental conditions.

Purchase of used, display, demo, or clearance products that are obsolete, end-of-life, or
discontinued.
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4. EXTENDED WARRANTY

In extended warranty period based on the following terms & conditions:

1. Applicable to Gree LCAC Category Product only.
ONLY applicable to purchases within the period of 1st January 2025 to 31% December 2025.
After this period end, it would back to standard warranty.

3. Additional two (2) years extended warranty is only for ALL PARTS. Compressor warranty
remains at five (5) years.

Entitled Model:
Product Type Product Model
Cassette U Match & All Match Ceiling Cassette
Inverter R32

T-Fresh Floor Standing Non-Inverter R32,

Floor Standing Floor Standing Inverter R410A
e U Match & All Match Ceiling Ducted
Ceiling Ducted Inverter R32 (with pump)
Floor Ceiling U Match Floor Ceiling Inverter R32

Extended Warranty Detail:

Item Existing Periods | Extension within Campaign Period
All Parts 2 years 2 years
Compressor Only 5 years Nil

4. All warranty is based on date of purchase of receipt or invoice. Original copy of the receipt or
invoice is required for warranty claim purpose.

5. Gree will repair or replace faulty parts free of charge during the extended warranty period if
due to manufacturing induced defect. For the remaining years for compressor, associated
materials and labour charges will be applied to customer.
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General Compressor
Product TYPE Warranty Wall')ranty
RAC 1. Wall Mounted Non-Inverter 4 Years 5 Years
RAC 1. Wall Mounted Inverter 4 Years 10 Years
1. Cassette
2. Ducted
LCAC (<5HP) 3. Floor Standing 2+2* Years 5 Years
4. Floor Ceiling
VRF 1. VRF / GMV 1 Year 5 Years
1. Floor Standing (10HP)
2. Big Duct
3. Special AC
CAC (Elevator, Marine AC) 1 Year 3 Years
4. CRAC
5. Cold Room
6. Free Match
CHILLER/AHU All 1 Years 1 Years

*LCAC +2 years warranty refer to T&C under section 4 ‘Extended Warranty’.
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